Resident Site G

uide

Welcome to your resident site! It has been designed specifically to let you easily manage your living experience

and payments online.

We've provided some instructions below to help you get up and running— please let us know if you have any

questions, and let's get started!

Get your password and sign in

Your password will be sent in a welcome email.

The email will contain the website, login ID, and
temporary password to use when you sign in the
first time. Sign in using the resident sign-in box on
the right side of the screen. You will be prompted to
change your password the first time you sign in.

Hello, Rachel!

Your current
balance is
$1,000.00

St up mutopay

Open requests
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My Account

You can use the “My Account” page to & moess

keep your contact information up-to-

Hello, Rachel!

Your current balance is
$1,000.00

Your current
balance is
$1,000.00
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24/7 access from anywhere

The resident site is fully mobile responsive and

available 24 hours a day so you can make payments,

submit requests, or access important documents

anytime, anywhere.

Your

Company

My account
Profile

Password

Text messages

date and to change your password.
You can also add or edit your
emergency contact here.

Profile photo

It's time to show off your megawatt smilel Upload an image to add a persoMigguch to your
profile.
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Contact information
Name Email
Alan Hardy toraolafsenagmail com

Mobile number Home number
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The Payments page shows your | & vomene semeduted poyments
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payments, refunds, and more.

From here, you can make a one-time &8 o

@ communiy

payment or set up autopay.

Current balance

$1,000.00 .
:

Set up autopay

Lease information

Account number

Address
.

Start date End date
121118 12/3119

+ °
Rent amount Prepayments
$1,000.00 $0.00
Deposits
$1,000.00

You can schedule the payment for a later date--or to
pay immediately. Once you make a payment, it may
take a day or two for the charge show up on your
bank or credit card statement. If an online payment is
refused by your bank, it will reflect on the Payments
page automatically.
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Autopay « Bank ac
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Credit card

count ending 3123

$1,000.00

$1,000.00

$1000.00
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Current balance

$1,000.00

Set up autopay

Lease information
Account number
04644969

Address

100 South Main Stret -1

$0.00 Los Angeles, CA 90012
United States

Start date End date

Make a payment online by clicking the “Make
Payment” button from the home dashboard or
payments page. You have the option to make a one-
time payment or set up an automatic payment to
process on a regular basis.
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< Setup autopay

Select an amount

Amount to pay

Payment method
T Bankaccount
($1.50 convenience fee)

Account type
Checking
First name

Last name

Routing number

$1,200.00



Requests

The requests page allows you to submit either
a maintenance request or a general inquiry.

The maintenance request page will allow you
to provide the necessary information about
your issue in order to get it fixed as soon as
possible.
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Announcements

You will receive important news and
updates which will be posted on the
resident site and also sent to your
email. You can log in to the resident
site to check for new announcements
right on the dashboard.
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< Create request

How can we help you today?

&

Once submitted, your request is saved and
available here. You can come back to the
request to check on the status. When updates
are made, we'll let you know by email and on
this page.

Announcements
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Documents

The Documents section shows all files that

have been shared with you. For example,

you might find a scanned copy of your lease,
move-in report, and local maps of the area

on this page.
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The Contacts section helps you find
your way in your neighborhood.

You will find phone numbers and
websites for local utilities, municipal
services, restaurants, and other useful
information here.
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